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CHAO MUNG QUY KHACH CUNG GUU TRAI NGHIEM
HANH TRiNH CHAU AU poc NHAT
PHAP- THUY SI
MIEN NAM Y 13N12D

PIEM DEN
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Piém dén mang lai trdi nghiém
khé quén
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TOP PIEM DEN PAC SAC DUY NHAT TAI GUUTRAVEL

= LUU TRU 1 PEM TAI RESORT LEUKERBAD —
THUY SI

= LANG GRINDELWALD - THUY SI

= BRIENZ- BOI CANH PHIM “ HA CANH NO'l ANH”

= HO COMO NUGCY

= POSITANO ALMAFI- mét trong nhing dai bo
bién dep nhét &Y va cd Chau Au.

= TUSCANY - BUC TRANH KIEU DIEM MIEN TRUNG Y

= CHINH PHUC NOC NHA CHAU AU — JUNGFRAU
= TANG VE TAU CAO TOC TGV + SIM 4G CHAU AU

Kh&i hanh: 20/10, 11/11, 10/12, 20/12
Diém kh&i hanh: HO CHi MINH & HA NOI
Thei gian: 13 NGAY 12 PEM
Lwu trd: 2 dém khach san, resort 3 sao & 8 dém khach san 4 SAO
Hang khéng 5 sao : TURKIST AIRLINES

NGAY 1: HO CHI MINH/ HA NOI — PARIS An trén may bay

19:00 Quy khach tip trung tai sin bay Tan son Nhat/ Noi Bai . HDV GUUTRAVEL dén quy

khach 1am thi tuc chuyén bay
HO CHI MINH : TK 163 200CT SGNIST 2205 0445+1
TK1821 210CT ISTCDG 0655 0935
HA NOI: TK 165 200CT HANIST 2305 0520+1
TK1821 210CT ISTCDG 0655 0935
Quy khéch nghi ngoi va tan hudng dich vu trén may bay.
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NGAY 2: PARIS - CITY TOUR - DU THUYEN SONG SIENE (An S/T/T)

9:35 Quy khach dap san bay CDG- PHAP- Lam thii tuc nhap canh, sau d6 bat dau chuong trinh
tham quan:

>> Quang Trwong Trocadero: noi dugc xem nhu chup hinh thap Eiffel dep nhét tai Paris.
>> Champs — Elysees: 1a mot trong mudi dai 16 ndi tiéng nhat thé gidi, 1a noi két tinh nhiing
vé dep tinh hoa tir 16 kién tréic, lich sir van hoa,...

>> Place de la Concorde: 1a quang truong ndi tiéng nhat nudc Phap.

>> Arc de Triomph: hay con dugc biét dén 1a Khai Hoan Mén c6 kién trac vong cung 16n
nhat thé gidi, 1a mot trong nhimng cong trinh ndi tiéng nhat Paris va cing voi dai 1.

Trwa: 12:00 | Poan dung bira tai nha hang dia phuong.

CHIEU
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Doan tiép tuc tham quan nhitng dja diém khong thé bo qua tai Phép:

>> Du thuyén trén séng Siene: Poan c6 thoi gian thong tha tham gia tour ngam canh, chyp
hinh toan canh thanh phé Paris doc 2 bén bd song Seine xinh dep ( dd bao gom vé di du thuyén
1 gio ).

>> Tham quan lau dai Versailles ndi tiéng ctia Phap, mot trong nhimg cung dién 16n nhat thé
gidi. Cung dién Versailles duoc ménh danh la cung dién 1ong 13y nhat Chau Au va dep nhat thé
gidi boi quy md cung dién dd so, kién tric tinh xao va cach bay tri xa hoa... Cung dién Versailles
nam cach thu d6 Paris khoang 20 km vé phia Ty. (D4 bao gém Vvé vao trong tham quan Bao

tang ).

17:00 Poan an tdi tai nha hang dia phuong va sau d6 vé khach san nhan phong nghi ngoi.

Quy khéch ty do kham Paris vé dém.
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Doan nghi dém tai Paris MERCURE IVRY QUAI DE SEINE hoic twong dwong
NGAY 3 : PARIS — BAO TANG LOUVE - SHOPPING (An S/T/T)

SANG: Quy khach dung bita sang tai khach san.

Sau d6 huéng dan vién s& dua doan di chuyén tham quan Bao Tang Louvre - Pugc ménh

danh I bao tang s6 1 cia nudc Phap va trén thé gisi. ( Pa bao gdom vé tham quan bio tang )
Noi day con dugc biét dén 1a bao tang ctia nhitng bao tang, véi mot khudn vién rong 16n 1én
dén 50.000m2, trung bay hang ngan tac pham nghé thuat cua thé gidi tir thoi tién sir dén duong
dai.

12:00 | Boan an trua tai nha hang dia phuong.

CHIEU

Toan bo thoi gian chuong trinh du lich chau 4u cao cdp cia GUUTRAVEL tai Paris s& danh

cho doan c6 thoi gian thoa thich shopping, thuong thirc café, di siéu thi tai hé thong trung tam
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mua sdm, siéu thi Ién nhat Paris Galeries La Fayette v6i hang trim nhén hiéu thoi trang noi
tiéng nhu Louis Vuitton, Hermes, Armani, Burberry Givenchy, Lacoste, Kenzo,
Longchamp, Polo Ralph Lauren, Salvatore Ferragamo... cung hang ngan cac mat hang dia
phuong nhu: banh keo, jambon, trai cdy, pate gan ngdng néi tiéng ciia Phap.

Sau d6 doan vé khach san nghi ngoi.

Doan nghi dém tai Paris.

NGAY 4 : PARIS — TAU TGV - ZURICH, THUY SI (An S/T/T)

phong khéch san.
Cung GUUTRAVEL trai nghiém Tau tdc
hanh TGV s& dua Quy khach tiép tuc hanh
trinh tour doc la kham pha dat nudc xinh
dep thtr 2 trong hanh trinh 1a Thuy Si (5
gio' ngdi tau ).

Quy khach s¢€ thich thu trudc khung canh

cac dién trang, nong trai vung néng thon

tho mong tuyét dep doc hai bén duong. Pay cling 1a mot trong nhiing trai nghiém thu vi cua
hanh trinh khdm pha Phap - Thuy Si— Y cing GUUTRAVEL.

Pén thanh phé Zurich xinh dep, xe dén doan dung bira trura mudn.
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CHIEU

Poan bit dau tham quan cac dia diém tai Zurich -
noi duge coi 1a d6 thi 16n nhét, trung tdm tai chinh
ciia dat nudc Thuy Si. Thanh phd ¢ dién tich
87,88km2; dan sb toan khu dd thi trén 1,3 triéu
| nguolL Nhiéu nam lién Zurich luén duoc binh chon
nam trong top c4c thanh phé dang song nhat trén

thé gioi.

>> Nha tho Fraumunste: mot trong nhiing nha thd dep ¢ Zurich, chiém ngudng vé dep kién
trac trén khung ctra Chagall-Windows ndi tiéng.

>> Ho Zurich: noi c6 canh quan v cung xinh dep, du 13 bat ké mua ndo trong nim nd déu
mang cho minh 1 canh quan rat riéng va dic sac.

>> Bahnhofstrassee: Con dudng mua siam hang hiéu s6 1 tai Zurich.

Poan dung bira tbi tai nha hang dia phuwong ¢ Lucerne.

Doan nghi dém tai Lucerne, Thuy Si.

SRERRRE T
$ug \'..f-fy“»'t‘:?\§
W S ae B lo T

NGAY 5 : LUCERNE - INTERLAKEN GRINDELWALD : (An S/T/T)
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SANG

07:00 | Poan dung bira sang tai khach san. Va sau d6 tién hanh lam thu tyc tra phong.

08:30 | Poan xuét phat dén Interlaken - 1a mot thanh phé du lich ndi tiéng tai mién Trung
Thuy Si vé6i vé dep tho mong, lan nudc trong xanh ma chi xuat hién & trong nhitng gidc mo

dep nhat ma ban ¢6 thé mo toi.

o Py
4 e .
2. gt ?‘\'!:h,'?‘\
S

10:30 | Poan dén Interlaken, doan c6 thoi gian thong tha tham quan va chiém ngudng vé dep
nhu mé cua dja danh noi tiéng tai Thuy Si nay, tu do chup anh, dao buéc quanh nhiing chiéc
hd dep nhu tranh, quy lai nhitng chiéc video c6 mot khong hai chia sé dén ban bé.

12:00 | Poan sé& di chuyén dén dung bita trua tai nha hang dia phuong.

CHIEU

14:00 | Poan di chuyén dén BRIENZ- nbi tiéng véi BSi canh bd phim ha canh noi anh

Hb bo rai an 13 mot hd nude ndm & khu vuc phia bac diy nti Alps, H6 nude nay 1a biéu trung

cho sy binh yén cua cua ngdi lang Iseltwald Thuy Si. s& hitu vé dep tu nhién, tho mong véi

[

- mau
xanh
lam nhu
chén
thién
< = .
A e duong.
Brienz- Thuy Si :
wwwegtiutravel.vi ;
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15:00 | Poan di chuyén dén Lauterbrunnen- Lauterbrunnen 1a mét ngdi lang tuyét dep & Thuy
Si véi nhitng dia diém cuc dep ma chi cin cdm may anh va lia 1 vong 1a ban di ¢6 hang ta b

hinh tuyét dep dé up 1én facebook hay instagram.

0N

17:00 | Poan di chuyén vé Grindelwald ¢ nhan
phong nghi ngoi. Puong di chuyén lén Grindelwald sé qua nhiéu khic cua, déo doc va thay
doi dé cao, néu cé van de vé sirc khoé quy khdch chia sé voi HDV dé dwoc ho tro.

TOI

Poan dung bita tdi tai nha hang dia phuong. Sau d6 tw do kham pha Grindelwald vé dém.

Doan nghi dém tai Grindelwald, Thuy
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NGAY 6: CHINH PHUC NOC NHA CHAU AU JUNGFRAU (An S/T/T)

SANG

07:00 | Boan dung bira sang tai khach san, sau d6 1am thu tuc tra phong.

Doan bat dau hanh trinh chinh phuc dinh Jungfrau mét trong nhimg dinh nai cao nhat cua
Chéu Au hay con goi 14 néc nha Chau Au. Véi do cao hon 3400m.

(Poan sé di tau lira lén dinh Jungfrau, canh quan tuyét dep nhitng ciing kha dong hay theo sat
HDV GUUTRAVEL nhé a ! San sang mdy danh dé lheu lai khodanh khdc tuyét dep ciia niii non
hung vi)

12:00 | Boan dung bira trua tai dinh Jungfrau ciia Chau Au.

13:30 | Poan chuan bj di chuyén xudng nui.

CHIEU

14:30 | Xe dua doan di chuyén dén Leukerpad — noi c6 cac resort c6 view dep nhat Thuy Si,
day 1a khu vuc Spa 16n nhat thé gidi v6i hon 4 triéu lit nuéce sudi nong chay tir 65 ngudn khac
nhau. Giup du khéch c6 dugc nhiing khoang thoi gian tan hudng tuyét voi.

18:00 | Poan dung bira t6i tai nha hang dia phuong.
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Sau d6 doan nghi ngoi tai Thermal Hotels and Walliser Alpentherme & SPA Leukerbad -
Mot trong nhiing resort cé view dep nhat Thuy Si, trai nghiém tam khoang néng 1a mot trong

nhirng hoat dong doc déo cua chuong trinh ma du khach khéng thé bo 15.
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NGAY 7: LEUKERBAD - COMO LAKE (An S/T/T)

KT
e

SANG uy khéach dung bira sdng tai khach san, au d6 lam tha c trd phong va hanh di

s

>> Coma Lake - nam dudi chan diy nui Alpes, hd Como hién 1én nhu mot birc tranh thién
nhién cuc ki 4n twong dap vao mat du khach ngay tir cai nhin dau tién. Noi day khong chi ndi
tiéng vi thién nhién twoi dep ma con vi nén vian hoa dam da ban sac va cac cong trinh kién trac
doc theo bd ho.

12:00 | Boan dung bira trua tai nha hang dia phuong.

CHIEU

boan tham quan :

>> Villa del Balbianello: 1a mot biét thu ¢ khu do thi Lenno thudc tinh Como, phia bac ving
Lombardy cta Y. N6 nam trén miii ctia ban dao Dosso d’Avedo véi rimg cdy rdm rap quanh
bd hd Como va ndi tiéng v6i nhitng khu vueon bac thang duge cham soc hét sitc cong phu.

>> Bellagio: La mot d6 thi ¢ tinh Como trong ving Lombardia ctia Y. N6 ndm trén hd Como,
con dugc biét dén vai cai tén Lario ¢6 ngudn gdc tir tiéng Latinh, co cac canh tay tao thanh
hinh chit Y nguoc.

18:00 | Dung bira t6i tai nha hang dia phuong.
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Dodn nghi dém tai Como Lake, Y.

NGAY 8: COMO LAKE — MILAN — SIENA — TUSCANY, Y (An S/T/T)

SANG

Poan dung bira sang tai khach san. Sau d6 doan khoi hanh di Milan — dugc ménh danh 1a kinh
d6 thoi trang cua thé gidi. Pén Milan, doan bat ddu tham quan:

>> Quing truwong Piazza del Doumo: Toa nha quan trong nhat thanh phd, gdm mot trung
tam thuong mai lau doi nhét thé gidi va nha thd 16n nhat 6 Y.

>> Nha tho Milan Duamo: La nha thd chinh toa ctia Tong gido phan Milano. Phai mat 5 thé
ky dé xay dung dai thanh dudng theo phong cach kién trac Gothic nay va hién 1 nha tho cong

gido Roma 16n thir 4 trén thé gidi.
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12:00 | Poan dung bira trua, sau d6 tiép tuc dén Siena ving Tuscany.

GUUTRAVEL

Ight partner - The right experience

Tuscany, Y: Nam & ving trung Y duoc bao phil bai nhitng canh déng nho bac ngan duogc vi
nhu thién dudng bi lang quén. Du khach dén ving dat nay duong nhu déu bj mé hoic bai phong
cach tuyét dep cua nhitng ngon doi trap trung, nhimg cung dudng udn lugn qua cac dong co
hay canh dong ltia mi dep nhu tranh vé.

TOI: Poan dung bira tbi tai nha hang dia phwong. Sau d6 di chuyén vé nhan phong khach san
nghi ngoi.

Doan nghi dém tai NH SIENA / twong dwong
NGAY 9: SIENA - PIENZA -ROME - CITY TOUR (AN S/T/T)

SANG: Quy khach dung bita sang tai khach san, sau d6 tra phong va bat dau chuong trinh
kham phé Pienza.

>> Pienza la mdt ngdi lang nho & phia nam Tuscany trong thung liing xinh dep c6 tén 1a Val
d’Orcia.
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Ngbi lang quyén ril nay dugc nhiéu ngudi biét dén vai tén goi  thanh phd 1y tudng cua thoi
Phuc hung”, n6 1a mét Di san Thé gidi cia UNESCO ciing nhu 14 noi Zeffirelli quay phim
Romeo va Juliiet.

12:00 | Boan dung bira trura va khdi hanh di Rome.

Rome la thu d6 cua nudc Y va la mét do thi loai dic biét (co tén déy du la Comune di Rome
Capitale ), ddng thoi dong vai tro 1a thu phu cta vingf Lazio cta qubc gia ndy. Roma 13 thanh
phd 16m nhat va dong dan nhat o Y.

Doan bét ddu tham quan:

- Colesseum ( Pau truong La Ma ): La d4u truong ¢b dai noi dién ra nhitng tran dau
ctia cac vo si giac ddu, cac nb 18, thi vat. Cong trinh nay duoc xay dung cach ddy gan
2.000 ndm, c6 kién triic nhu mot nha hat hay nhu mot san van dong vai siec chia 1én
t61 50.000 ngudi. Ngudi La Ma di dung hon 25.000m® vira va s6i dé tron thanh mot loai
bé tong, ddng thoi dung hon 1 triéu vién gach kich ¢& khach nhau trong céng trinh.

- Birc phil diéu biang da Bocca Della Verita ( Miéng s that ): C6 duong kinh khoang
1,5m, birc phu diéu cam thach nay do ngudi La M4 tao ra vao thé ky dau tién sau Cong

nguyén. Téi thé ky 17, né duoc chuyén dén sanh bén ngoai nha tho Cosmedin va & dé
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dén nay. C6 151 d6n rang khi du khach b tay vao miéng su tu, ai n6i doi su tir s& can.
Btic phu diéu tham chi con tré nén noi tiéng hon khi xuat hién trong bé phim Roman
Holiday, cong chiéu nam 1953, ¢6 canh hai nhan vat chinh dung dé kiém tra long ngay
thang.

- Pai phun nwéc Trevi: La mot trong nhitng dai phun nudc ndi tiéng nhat thé gisi voi
nhitng diém dic sic lién quan dén lich sir xay dung, cic tac pham diéu khac noi bat va
nhitng cau chuyeén truyén cam hang tir cac bd phim duoc quay tai day.

- Thanh Vatican: tuy nim lot trong thanh Rome nhung lai 1a mot quéc gia doc 1ap va
ludn 1a diém dén duoc khao khat nhat cuaa cac tin dd du lich trén thé giGi néi chung va
ngudi cong giédo noi riéng. Tuy thoi diém ma doan s& vao bén trong tham quan hoac
chup anh bén ngoai quang truong.

TOI

Poan ding bira t6i tai nha hang dia phuong. Sau d6 vé nhan phong khéch san nghi ngoi.

Doan nghi dém tai Rome. MERCURE ROMA WEST / Twong dwong

NGAY 10: ROME - MIEN NAM NUOC Y — NAPOLI — POSITANO ( 276km) AN S/T/T

SANG: Quy khach dung bita sang tai khach san, sau d6 lam thu tyc tra phong.

Doan khoi hanh di Napoli ( 227km ), Napoli khong chi 14 thanh phd 16n nhat mién nam nudc
Y ma con dugc xem 13 mot diém dén du lich hép dan va tha vi bac nhit nuée Y.

Napoli duong nhu 13 thanh phd c6 tat ca moi thir. Khong chi 1a qué huong cia banh Pizza ma

Napoli con 1a noi c6 Gelado, dan Man-dolin va ngon nti lra dé mé hoac long nguoi.
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12:00 | Boan dung bira trua tai nha hang dia phuong. Sau d6 doan tham quan:

>> Napoli Sotteranea: 1a thanh phd ngdm bi 4n cua Italy, cdc kénh dao bi ngip lut cua
Campania thyc té nam trén canh mét ndi lira. Qua nhiéu thé ky, mot hé thong 16n cac duong
ham va hang dong dugc dio bang tay di hinh thanh.

>> Vuong cung thanh dwong Sant’Apollinare Nouvo: 1a mgt nha thd thudc vuong cung
thanh duong & Ravenna, Y. Puoc xdy dung boi vua Ostrogothic Theodoric Dai Dé 1am nha
nguyén trong cung dién ctia 6ng trong quy dau tién cua thé ky thir 6.

CHIEU Poan khoi hanh di Postitano ( 57km ) - mot thanh phd bién xinh dep cta nudc Y.
Noi day hoi tu ca nét cd xua va hién dai, phong canh dep nhu mo du khién trai tim nguoi 1
khach mé mén. La diém dén yéu thich cua nhiéu dién vién, travel blogger Viét Nam va thé
gidi.

Poan ding bira tdi tai nha hang dia phwong.

Doan nghi dém tai Postitano, Y.
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Q VPED Migén B3c: 1 Ludng Yén, P. Bach Ding, Q. Hai Ba Trung, Ha Nai € Website: www.guutravel.vn

f facebook.com/guutravel.vn @ Email: hello@guutravel.vn




/ THUONG HIEU CHUYEN TOUR CAO CAP CHUYEN BIET

GUUTBQVEL@

The right partner - T

) GuUTRAVEL () GUUTRAVEL Official

NGAY 11: ALMAFI COAST — SALERNO - POSTITANO (An S/T/T)

SANG: Poan l‘mg bﬁ:aéng tai khach san. Sau d6 doan tham quan Almafi ( 20m )- 1 dé E;E)‘
bién phia nam ban Sorrentine thudc tinh Saleno mién Nam nudc Y, trai dai tir Salerno tdi
Sorrento. Vi canh quan tuyét dep cua nhiing vach da dung dang, bo bién d4, cac thi trin ruc
& sdc mau va nhitng canh ring tuoi tbt ngoan muc. Nam 1997, noi day da dugc UNESCO
cong nhan 13 di san thé gioi.

Poan tham quan va chup anh tai bo bién Almafi.

TRUA

Poan dung bita trua tai nha hang dia phuong. Sau d6 tiép tuc tham quan:

>>Nha tho Amalfi: 1a mot nha thd cong gido La M3 thdi Trung cb ¢ Piazza del Doumo,Amalfi,
Y. Noi day duoc danh riéng cho Thanh Anre Téng D6 ¢6 thanh tich duoc luu giit & déy.

>> Archaeological Park of Paestum: Cong vién khao c6 hoc ndi tiéngs Thé gidi, Paestum
cha ba trong sd nhirg ngdi dén Hy Lap cd dai dugc bao ton tot nhét trén thé gidi.

V& lai Postitano, dung bira tdi tai nha hang dia phuong.

Doan nghi dém tai Postitano.
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NGAY 12: POSTITANO - SAN BAY NAPOLI — VIET NAM (An S/T/T)

~

SANG: Quy kh

O6tud

h dg ba séngA i éch sn, sau d o dao h khu vuc ng quanh
khach san dé chup anh khi ni¢m.

12:00 | Quy khach 1am thu tuc tra phong. Poan di chuyén dén nha hang dung bira trua.
CHIEU : Poan tr do mua sim tai trung tdm thuong mai hodc thudng thirc coffee tai nhitng

quan trong trung tdm Positano.

16:00 | Poan tap trung ra san bay lam thu tuc dap chuyén bay vé lai Viét Nam.
HO CHI MINH: TK1880 310CT NAPIST 1920 2340
TK 162 0INOV ISTSGN 0250 1630
HA NOI: TK1880 310CT NAPIST 1920 2340
TK 164 01INOV ISTHAN 0235 1525
NGAY 13: POAN PAP TP.HCM, VIET NAM - KET THUC CHUYEN PI

16:30 Poan dap san bay Tan Son Nhat, két thuc chuyén tham quan. HDV hd trg Quy khach
nhdp canh va nhan lai hanh ly.
GUUTRAVEL chén thanh cdm on va hen gap lai Quy Khéch.

Cdc diém dén va khung gio c6 thé thay doi tup vdo tinh hinh thoi tiét va lwu lwong giao thong tai diém
dén. Tuy nhién GUUTRAVEL vin dam bdo di cdc diém trong chwong trinh.
BANG BAO GIA TOUR NHOM 12-15 KHACH/ POAN

T|Ey CHUAN/ Tréem 2 <11T Tré < 2t

KHOI HANH

85% Gia NL

146,900,000 30%/ Gia NL
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MINH
3&4 sag / 149,900,000 85% / Gia NL 30%/ Gia NL
KH: HA NOI

GIA BAO GOM:
e Vé may bay khtr hoi Quéc té Turkist Airlines ( Bao gdm 30 kgs hanh Iy ki gui va 7kgs
xach tay theo quy dinh hang va tiéu chuan bira in trén may bay).
e Vé tau cao toc CHAU AU TGV

e Luu trti tiéu chuan: 2 dém khach san, resort 3 sao& 8 dém khach san 4 sao qudc té, trung
tam.

e L& phi Visa nhap canh Chau Au Schengen 4,500,000 ( ddy la phi khong hoan lai)

e Xe du lich cao cip phuc vu riéng cho doan sudt chuong trinh ( Thoi gian sir dung 11h/
ngay )

e Nwd6c udng 2 chai/khach/ngay.

e Hudng dan vién Tiéng Viét theo tour suét tuyén tir Viét Nam cham soc doan.

e Céc vé vao cdng cac diém tham quan, phi tham quan theo chuong trinh, city tax, phi cau
duong....

« Bo qua ting cao cip GUUTRAVEL KIT - Thuong hiéu chuyén tour cao cap cho ca nhan
va doanh nghiép.

o C4c bira an theo tiéu chuan 20-30 Euro/ bira

e Qua ting SIM DU LICH CHAU AU TOC O CAO

e Thué VAT
GIA KHONG BAO GOM:
e Chi phi lam hd chiéu
e Chi phi 1am visa tai nhap canh Viét Nam d6i véi khéach Viét kiéu, ngoai kiéu.
e Hanh ly qua cudéc trén cac chuyén bay.
e Phuy thu phong don
e Céc chi phi ca nhan nhu dién thoai, Internet, giat ai, thirc an nuéc ubng trong phong khéach
san...

e Tién bdi dudng (tip) cho lai xe va hudng dan vién. 8 Euro/ nguoi/ ngay * 12 ngay.
e Cac dich vu san pham khéng dé cap trong chuong trinh.

LUUY:
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e Quy khach tir 70 tudi tré 18n yéu cau c6 gidy xac nhan du suc khoé di du lich nuéc
ngoai do bac si cap va gidy cam két sic khoe. Yéu cau phai c6 nguoi than dudi 60 tudi
day du stuc khoé di theo. Ngoai ra, khach trén 70 tudi yéu cau dong thém phi bao hiém
cao cap (phi thay doi ty theo tour). Khéng nhan khach tir 80 tudi tro Ién.

e Quy khach mang thai xin vui ldng b4o cho nhan vién ban tour ngay tai thoi diém diang
ky dé duoc tu van thém thdng tin (néu co).

e Néu tré em dudi 18 tudi di cung véi bd hoac me thi phai cé gidy chap thuan cia ngudi
khong di.

e Khi dang ky tour du lich, Quy khach vui long doc ky chuong trinh, gia tour, cac khoan
bao gom ciing nhur khong bao gdm trong chuong trinh, cac diéu kién huay tour, dit coc....

e Néu Quy khach bj tir chbi nhap canh/xuat canh vi ly do c& nhan, GUUTRAVEL s&
khong hoan lai tién tour va chi tra cac chi phi phat sinh (néu co)

e Do tinh chat 1a doan ghép khach 1¢, néu sd luong khach khong du 15 nguoi.
GUUTRAVEL xin phép doi doan sang ngay khai hanh ké tiép.

e Chuong trinh tour 13 du lich tron géi két hop tham quan mua sam, khach hang khéng
tu y tach doan, cac dich vu khéng str dung sé khong duoc hoan lai.

e Cac chi phi phat sinh do khach hang tu thanh toan. Céng ty sé khdng chiu trach nhiém
vé viéc mit diém tham quan/viéng tham trong cac truong hop: cac diém tham quan/
viéng thim bi dong ctra ma khong duoc béao trudc, ket xe hoic do Quy khach dirng lai
mot diém qué thoi gian tham quan quy dinh.

e Hanh trinh chuyén di co thé thay dbi tiy theo tinh hinh thuc té, nhung van dam bao day
du diém tham quan cho du khach.

e Cong ty s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop:

o Xay ra thién tai: b4o lut, han han, dong dat. ..
o Sy cb vé an ninh: khing bé, biéu tinh....
o Su cb vé hang khong: truc trac ky thuat, an ninh, doi, haty, hodn chuyén bay.

e Néu nhitng truong hop trén xay ra, céng ty s& xem xét dé hoan tra chi phi khdng tham
quan cho khéch trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thuc hién nhu
phi 1am visa.... va khong chiu trach nhiém bdi thuong thém bat ky chi phi nao khac).

e Truong hop chi ¢ 1 khach (nguoi 16n) di véi 1 bé (dudi 12 tudi), quy khach vui long
dong tién tour cho Bé ngu giuong riéng. Khi di tour vui long mang theo khai sinh cho
bé. Trudng hop bé khong di ciing cha me, Quy khach vui long dem theo gidy uy quyén
c6 xac nhan cua co quan chirc nang dia phuong.

e Do chi phi xing dau cd thé ting vao thoi diém xuat vé ma khong duoc bao trudc. Ching
t6i s& XUt trinh cong vin cua hang khdng vé viée ting phu thu (néu c6) va xin dé nghi
khach cho tang gia twong ung.
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e Ho chiéu phai con han trén 06 thang so véi ngay két thuc tour va cé day du chix ky, dau
modc d6 cua co quan chirc ning cap ho chiéu, hinh anh khéng bi hu hong, mo nhoe,
thong tin day du, di con han sir dung nhung néu hinh anh bi mo nhoe, van khong duoc
xuat hay nhap canh... Khach c6 thé Apec vui long dem theo khi ding ky va di tour.

e Dbi véi khach mang qudc tich nuge ngoai vui long mang theo Visa nhap canh Viét nam
con han str dung tinh dén ngay khai hanh va va nhiing loai giy to khac néu co khi dang
ky va di tour. (Néu khach hang lam visa tai nhap, ngay di tour mang theo 2 tam hinh
4x6 phéng trang)

e Do cac chuyén bay phu thudc vao cac hang Hang Khong nén trong mot sé truong hop
gio bay c6 thé thay d6i ma khong duoc thong bao trudc.

e Truong hop khach bi LSQ tir choi cap visa, cong ty sé khéng hoan lai phi visa la:
4.500.000 VND.

LUU Y KHI CHUYEN/HUY TOUR:

« Sau khi dong tién, néu Quy khach mudn chuyén/huy tour xin vui 1ong mang Bién nhan
dén van phong dang ky tour dé 1am tha tuc chuyén/huy tour va chiu phat theo quy dinh
ciia GUUTRAVEL. Khong giai quyét cac truong hop lién hé chuyén/huy tour qua dién
thoai.

« Dbi v6i nhitng tour con thoi han hity nhung da 1am visa, Quy khach vui long thanh toan
phi visa.

o Trong trudng hop quy khach khong dat két qua visa, GUUTRAVEL s& hoan tré lai chi
phi dat coc sau khi da trir hét cac khoan thyc té phat sinh (néu c6) trong vong 20 ngay.
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